Application Form for PuPuRu Mobile Phone Rental Service

Roaming Service Plan

***Please apply upon agreement to our rules and conditions. This is the Formal Application Form k%

Date |[Year Month Day
!Customer Information!
TEL
Name Mobile
FAX
e—mail
Country Zip—Code
Address
X The reservation name of hotel,
Destination TEL
B Order Information M
Pickup Date: Year Monith Day Number of Phones: Kit(s)
Return Date: Vear Month Day Rental Period: days
OPuPuRu Nihonbashi ONarita Airport Terminal 1 ( South Wing * North Wing )
Pickup Location OPuPuRu Shinbashi ONarita Airport Terminal 2
OPuPuRu Nagoya
Estimated Pickup Time 10AM 10-12 12-14 16-18 18-20 20-21
M Rental Feesll
Rental Fee Day(s) 525yen
Postal Return Fee Kit(s) 1,050yen Total ¥
Airport Pickup Fee(option)| Kit(s) 840yen
Payment Method i
[Od Credit Card VISA MasterCard AMEX Diner’s Club JCB
Name Expiry YY MM
Card No.
ENote WRYRWNEEZR
tw eHEX (AR
Im >RID 2450

Personal information that PuPuRu International collects includes the Name, E-mail address,Telephone Number,
and Address, when PuPuRu International offers their services or provides information on their services.
PuPuRu International will not change or modify the information provided by customers without permission.

PUPURU International Co., Ltd.

TEL:0120-919-226 / FAX:052-957-1802 e—mail:info@pupuru.com 2009.05



About the definition “Contract” indicates the contract which shows a customer needs to consent this Use Agreement and The cautions
on use, and also needs to use application in a procedure our company predetermined by the application deadline. Also, “Contract”
means a contract which is about the service between customer and our company after our company consent the application. “Service”
refers to the telephone call/communications service which accompanies the communication facility and communication facility which are
offered by our company.A “rental period” refers to a (one—day unit) from the “starting date” which a user notifies to an “end date.” A
“starting date” refers to “the day wishing a receipt of a communication facility” which a user notifies.An “end date” refers to “the
return day of a communication facility” which a user notifies.An “effective postmark day” refers to the postmark on less than the 3rd
days from the “end date”. “The charge of a rental” refers to the charge (the basic charge / charge of a rental / mailing cost / optional
service fee (a user arbitrary)) set up by each plan. A “return tool” needs to the C.0.D. check of the envelope only for return of
specification of our company, and the specification contractor of our company.

Article 1: Terms and conditions of application These terms and conditions apply to all persons renting mobile phones and the attached
accessories (hereinafter referred to as Customers and Phone Kit(s) respectively) from PuPuRu International Co., Ltd. (hereinafter
referred to as Our Company).

Article 2: Conclusion of a rental contract 1. The rental contract shall be followed by issuing a confirmation of his/her reservation.2.
Our Company may not be able to provide rental Phone Kit(s) due to such reasons below. (1). Lack of stock of specific phone model
which the customer requested. (2). There is a possibility that a customer may break or break this contract.

Article 3: Delivery and return of the phone kit 1. The delivery and return of the phone kit shall be made and confirmed at the place to
specify. Our Company shall not be responsible for any delay in delivery due to unforeseen circumstances, even if the delivery cannot be
made on the date the application requested. 2. A customer shall check the contents immediately after a rental cell phone receipt. When
there is no contact within 48 hours after a receipt from a customer to our company, it is regarded as the customer received and passed
in the normal state.

3. A return tool shall use to return of the rental phone kit. However, when it cannot be used according to user negligence, such as loss
of a return tool, or when returning by how to specify a user, it becomes return at a user burden. We do not do the cut of the mailing cost
which our company defines in that case. 4. The return which passes over an effective postmark day is delayed, and pays the arrears by
a postmark day. However, even if it is within an effective postmark day, 5. When the use trace exceeding an end date is accepted, you
need to pay arrears.

When other goods are attached at the time of return, our company shall cancel it without a user’s consent.

Article 4: Rental period 1. The rental period starts from the day when the Phone Kit is delivered and until the day when the Phone Kit is
returned. The date of return is the day the Customer drops the Phone Kit(s) into a mailbox or at post office. In case Customers cannot
return the rental item(s) on the final rental day, Our Company shall charge 1,050 Yen per a day as a late charge. 2. The maximum rental
period is 90 days.

Article 5: Extension of rental period and change the detail of contract 1. A customer needs to contact our company 3 business days
before of an opening day, and the approval of our company shall be obtained when a customer wishes change of the detail of contract.
2. In order to extend the rental period, Customers must notify our Company in advance and it needs to be before the last date of the
rental period. In that case, customer needs to pay the charge of extended use commission of 525 yen, and the charge for each plan. In
addition, when customer continued using the rental cell phone without approval of our company, customer needs to pay the arrears. 3.
An optional service fee is updated automatically and added by the extended days which a customer wishes. In addition, cancellation of
optional service shall be impossible in the middle of rental period. 4. It is possible to return the phone kit before the end of the rental
period, but the rental fee for the remaining days will not be refunded.

Article 6: Cancellation of application 1. A customer who would like to cancel his/her reservation needs to contact our company
immediately. 2. A customer needs to pay JPY3150 per 1 phone kit for cancellation fee within 3 business day from his/her 1st date of
rental period. In the case of picking up at the airport, an airport commission earned is added 3. Cancellation after a receipt and after the
starting the rental period cannot be performed and the total of charge of a rental serves as a user burden.

Article 7: Charge 1. A customer shall pay in advance the charge of a rental defined by each plan. 2. A customer shall pay the charge
which our company defines below after the rental cell phone return.(1) The telephone call/communication fee used during the contract
term.(2)The telephone call/communication fee used out of the rental period.(3) The charge of an additional rental fee.(4) Arrears fee.(5)
Communication facility price provided in the 9th article and the 10th article.(6)The additional charge of accompanying service 3.
Guarantee money may be kept depending on the contents of the application. Moreover, when returning guaranteed money and there is a
charge which a user should pay based on the preceding clause, the above—mentioned charge shall be offset from guarantee money, and
the balance shall be returned. 4. Issue of a telephone call specification cost an optional fee. However, the inquiry about the contents of
a telephone call/communication cannot be accepted.

Article 8: Payment

1. Customers shall pay the rental fees by credit card as designated by the Customer (hereinafter referred to as Designated Credit Card)
according to the terms and conditions of the company issuing the Designated Credit Card. If the credit card company does not approve
the charges, Our Company may send a bill. 2. The due date for bill payment (corporations only) shall be determined by Our Company. 3.
In the payment by a bank transfer, a transfer commission is taken as a customer burden.

Article 9: Control of phone kit, and lost or damaged phone kit 1. Customers shall care for and use the rental Phone Kit(s) for its
intended purpose according to the instructions provided by Our Company. 2. If the rental Phone Kit(s) is lost or damaged during the
rental period, inform Our Company immediately. In this case, a user shall pay our company the communication facility price in Table 1. 3.
The telephone call/communication fee by the third party who arose on the occasions, such as a theft, shall have the duty of payment to
a customer. 4. Even when communication facilities carried out, such as a theft, are discovered / recovered after [after settling accounts
with a specification card] issue of a bill from our company, communication facility price shall not return.

Article 10: Insurance (optional service) 1. A customer shall be arbitrary at the time of an application, and shall give the insurance
optional service of our company.2. The damage shall be compensated to loss by submersion, defamation, and the theft of a

Table 1 Exective-type | Prepaid-type Table 2 Broken Lost
Communication Facility JPY 52.500 JPY 31.500 Communication Facility
AC adaptor AC adaptor 90% cover | 50% cover
Battery JPY 3,150 Porch
SIM card *This opitional service does NOT cover Battery and SIM card.
Porch JPY 1,050




Article 11: Prohibition 1. Customers shall not attach any other communication devices to their rental Phone Kit(s). Modifications or
replacement of any parts of the Phone Kit(s) is prohibited. 2. Customers are not allowed to give, pawn, or rent their rental Phone Kit(s)
to any third party nor shall Customers commit any act that violates Our Company’ s rights with regard to the Phone Kit(s).

Article 12: The treaty in which it does not collateralize =~ A customer shall perform this contract after consent of the following matter. 1.
A cell-phone number is used continuously, without changing a call number for every loan. 2. A cell phone may be monitored for radio. 3.
Even if it is in the cell phone version map top service area, there is a place which cannot talk over the telephone and it may be unable to
use for the sake of the communication enterprise’s of a spot convenience etc. 4. Since a cell phone contains breaking down, also under
use usual for precision instruments, and an article of consumption, it may deteriorate. 5. Our company undertakes no responsibility about
the damage which was produced in (1)-(4) above. Moreover, I do not compensate the damage caused by the ability of a customer to have
not used a communication facility etc.

Article 13: Cancellation of this contract 1. When a customer corresponds to either of the following matters, our company shall not do
notice notification but shall cancel this contract immediately. In this case, our company shall perform telephone circuit stop disposal of a
communication facility. (1). When falsehood is in an application.(2). When a customer’s credit standing gets worse remarkably. (3.) When
this agreement is broken.(4). When the purpose of using a communication facility are judged not to be suitable in the public order and
standards of decency. 2. When there is cancellation of the preceding clause, a user shall return a communication facility immediately, and
also shall pay all damage and the debt which were produced by cancellation.

Article 14: Change of this agreement Our company can change without a preliminary announcement of this agreement and each plan
rates, when necessity arises. In this case, a customer shall follow the agreement after change. Moreover, it is well-known by updating
and the other methods to the homepage of our company in that case.

Article 15 A customer agrees that any dispute arising with respect to these terms and conditions shall fall under the jurisdiction of the
Nagoya District Court into agreement jurisdictional court regardless of an amount in controversy, when the necessity for a lawsuit arises
about this use agreement and this contract.

Note: These terms and conditions shall be revised and enforced on 11/ 08/ 2008 l u ' u Ru

X It is regarded as that to which you proposed by the customer’s intention when he/she had agreed with use agreement about use of this
service. Please confirm on the page of agreement for details. Time defined by following each clause is based on Standard Time in Japan.
Rental Fee About a rental charge, it is prepayment. Please understand the situation beforehand.
I .Change of the contents of an application
1. When you wish to change of the contents of an application, please contact us 3 business days before from the first date of his/her rental
period and it is irrespective of an application day. There is a case we can not accept the wish to change if it was not 3 business days
before.
2. We can not accept the wish to change of the contents of an application after a customer received a rental cell phone.
II. Cancellation of an application
1. When you wish to cancel of an application, please contact us 3 business days before from the first date of his/her rental period
irrespective of an application day. You will need to pay a cancellation fee (3150 yen per 1 set) from 3 business—days.
3. When you propose with picking up at an airport, an airport commission earned (1050 yen per set) is added.
2. The cancellation after receive a communication facility or after the fist date of his/her rental period cannot be accepted. Moreover, the
charge of a rental in that case does not return.
II. The receipt of a communication facility, and return
1 There is a case which we cannot send a communication facility to you by the first date of rental period or specification delivery time by
the accident under transportation or delay.
2. When delivery of a communication facility is performed before the first date of rental period and the use trace before the first date is
accepted by delivery situation, customer pay the charge of an additional rental fee.
3. When you confirm a missing item or abnormalities are seen after a communication facility receipt, please contact us within 48 hours.
When there is no contact within 48 hours after a receipt, it is regarded as what was received and passed in the normal state.
4. Return of a communication facility shall perform only by return tool which we send with a communication facility. However, when it
cannot be used according to a customer’s negligence, such as loss of a return tool, or when a customer choose a specific way to return, it
becomes return at a customer burden. We do not do the cut of the mailing cost which our company defines in that case.
5. You pay arrears, when it passes over an end date and use is accepted, even if it is within the return or the effective postmark day which
passes over an effective postmark day.
IV. Extension and delay of a rental period
1. When you wish to extend, please contact us by an end date. You pay the extended commission of 525 yen, and the charge of an
extended rental. Moreover, about an optional service, it will become updating in part for 30 days, and cancellation is impossible on the way.
2. You pay arrears, when there will be no contact to us by an end date.
3. In the following cases, you pay arrears (1050 yen/(set)) per 1 day.
(D When it passed over the effective postmark day and is returned.
@ Even if it was within the effective postmark day, when there is a use and it passed over the end date.
@ When a contact of a wish to extend is after an end date
V. Loss and a theft
1. When you are in troubles, such as loss and a theft occurred, please contact us immediately.
2. A customer shall have a duty of payment even the telephone call/communication fee by the third party who arose the theft etc.

* Insurance service may have been included of the service of the credit card of use. Please confirm to a credit card company or
insurance company etc. for the details.
VL. In additional
1. About the damage which was produced in the following cases, we do not have responsibility.
(D There is a case you will not able to receive a phone call even if you are in a telephone call area, such as mountain district or
underground.
® Since a cell phone is a precision instrument, there is a possibility of breaking down and deteriorating.
®) The damage which the contractor customer by what a communication facility was not able to use (a telephone call/communication), and
the third party covered.




